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Alarm Manager Help Sheet

Error Messages

1. Introduction
Occasionally you may experience an Error Message in the Alarm Manager software. This may be
caused by a variety of reasons, including:

e A genuine error in the program which we need to investigate and rectify
e A problem contained within your data
e An error caused by something external to the software, such as:

o A problem with your Windows Operating System

o A problem with your Network

Each error should be reported to us so that we can investigate it and evaluate if it has been caused
by a problem within the software or by some external cause.

We can only investigate errors when we are provided with the full details in the manner described
below.

2. How to handle an Error Message

An error message will appear in a box like the example below and the heading will clearly state
“Error Message”. Please do not confuse a standard warning or alert message with an error
message.

Xbase++ Error Message

Error BASE[4
Description : Operating system error

Operation : OrdListAdd

Thread ID : &

Operating system error : 2

The system cannot find the file specified.
Called from AMCUSTOMER(247)

| Retry |[ Cancel ]

You should always click on “Cancel”, there is no advantage in clicking on “Retry”.

You will then see the following message, asking if you would like to create a Log file:



Xbase++ Error Message | =
!5 Exit with LOG File

Yes Mo

You should always click on “Yes”.

You will then see the following message confirming that a log file has been created and the
location for the log file. The location will usually be C:\Mercury Software\AM. The Log file
contains a detailed description of the Error Message and the status of the software at the time the
error occurred. Click “OK”.

! E Error log was written to the file C:1SOURCEVMERCURYIAMIXPPERROR.LOG

QK

The next time you (or any other user) runs the Alarm Manager software, you will be reminded of
the error in a screen like the example below:



Application Crash Summary g]

Application Crash Reported

— Sending AppError.Log as an eMail —

The lasttime this application was run a system crash occurred. A Log ofthe potential YWhen your Mail application opens:
reason for this crash was recorded and can be used in the identification and resolution of

the problem. To send the following information relating to the error by eMail you can click 1. Select Insert' from the menu,

the [Clickto send data as an eMail] button. 2. Select 'File Attachment' from the list,

3. RightClick in the File Name box
Ifyou do not use the eMail Application described, the important part of the instruction is to g : , ) :
Right Click in the Attachment Box and paste the location of the AppError.Log file. Ifyou 4. Select Paste’ from the list,
use an application such as Yahoo Mail you may have to left click in the Attachment Box 5. Press the enter key or Click [ Attach ]
and press Ctrl+V to paste the location, and then press Browse. 6. Add your own Subject and send.
Do not copy anything until you paste the location or you will overwrite it. If you do - .
accidentally overwrite it : [ Click to Reset Location ) [ Click to send data as an eMail |

A
AppError Log Ver:3.16
cRootPath M:NAM3N
cSystPath H:NAM3NamDatassysten™
cDataPath M:“NAM3NamDatax01N
cTempPath M:NAM3NamDatassystem\TempData™
ERROR 1OG of "C:\SOURCESMERCURY“\AMMNAM EXE" Date: 13-07-2011 00:15:33
Xbase++ version : Xbase++ (R) Version 1.90.355
Operating systen : Windows XP 05.01 Build 02600 Service Pack 3
oError:args g
—> VALTYPE: C VALUE: M:“NAM3“amData“01“\AMCUST.CDX
oError:canDefault N
oError:canRetry A
oError:canSubstitute: N
oError:cargo : NIL
oError:description : Operating system error
oError:filenamne :
oError :genCode g 40
oError:operation : OrdListAdd
oError:osCode : 2

You must send the details of the error message by email to Mercury Software Ltd. so that we can

investigate the error and evaluate if it has been caused by a problem within the software or by

some external cause.

You can send the details of the error message in one of three ways:

1. Inthe screen above, select the entire text of the error message (in the blue screen), right-click
and select “Copy”. Go to your email program, create an email and in the body of the email,

right-click and select “Paste”.

2. Inthe screen above, read the instructions on the right side heading which describes how to
send the error Log as an email attachment.

3. Send the error log file as an email attachment. The error log file is located in the C:\Mercury
Software\AM folder and is called XPPERROR.LOG.

Please also include in your email, an exact description of what you were doing in the software at
the time the error occurred.

We may contact you to obtain further details or to request a copy of your latest backup file.

We will not be able to investigate any errors if full details are not provided.



Once you have handled the error as above, you must do as follows:

1.

2.

Ensure that all other users are logged out of Alarm Manager
Run Alarm Manager again and login as normal

Re-Index the files (because the error message will have caused the program to end abruptly
and the Index files may become corrupt as a result)

Attempt to perform the same action again which caused the error in the first place. If the
error is repeated, please notify us by email. Otherwise, you should continue with using the
software until we respond.



